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Wall Street Journal (Aug. 3, 2011) - The founder of ForSaleByOwner.com, a popular For Sale By Owner (FSBO) website,
used a Real Estate Broker to help sell his 2,000 sqft, 2-bedroom apartment in NY after it lingered on the market for six
months. Colby Sambrotto, founder and former COO of FSBO.com, tried to sell the property FSBO by listing it online
and through classified ads—but after six months of sitting on the market, he sought the help of a Real Estate Broker.
Broker Jesse Buckler told Sambrotto the condo was priced too low and wasn’t attracting the right buyer for the condo.
“At first he wouldn’t let me increase the price,” Buckler said. “I told him | know what I’'m doing—the market is picking
up.” The condo soon attracted multiple offers and ended up closing for $150,000 more than the original asking price!

Looking for the perfect place to shop for the perfect gift? That place is Paper Lantern, a locally owned
boutique offering a wide variety of gifts & stationery at every price point. No matter the occasion - Wedding,
Housewarming, Baby Shower, Birthday, Christmas - Paper Lantern has the perfect gift!!

Located at 2700 Immokalee Road #7 in the Uptown Plaza. 239-593-4004.

Naples Real Estate Market: Property Info Errors on the Internet

As technology & the internet have evolved over
the past few decades, gone are the days where
buyer’s looked for properties in the newspaper &
drove all over town looking for “for sale” signs.
Now, with a few clicks consumers can access
more information than they know what to do with.
Information about the State, Counties, Towns,
Developments, Subdivisions, Builders, Current
Liens, Current Owners, Neighbors, Association
Information, & so much more is readily available.
In fact, a recent survey concluded 88% of poten-
tial buyers do their own research on the internet
for two or more weeks before they even contact a
Realtor to go look at homes. The information that
is available has made it more convenient for both
Realtors & consumers... At least some of it!

Many consumers are being provided incorrect
information by various Real Estate related web-
sites such as Zillow, Trulia, HomeGain, & a grow-
ing number of others. Real Estate Brokers & Own-
ers are getting riled up over the errors now too.

Some errors consist of incorrect school districts,
neighborhood information & home values.

Trulia.com, whose website has information on
95+ Million homes nationwide, obtains its infor-
mation from county assessors’ offices, as well as
a data provider called Fidelity National Real Es-
tate Solutions.

Zillow.com has 100+ Million homes in its data-
base consisting of both “for rent” & “for sale”.
Their information comes from a variety of
sources, such as public records data, users of
their information (consumers), Real Estate Bro-
kers, & Real Estate Agents directly.

Trulia recently formed a new relationship with a
data provider, thus resetting school boundaries
on their website. Once complete, consumers will
be able to conduct a polygon search for proper-
ties on a map based on these new boundaries, as
well as access to school rankings. This new up-
date is expected to be completed by mid August,
& hopefully will drastically reduce the errors as far
as what school district a particular home is zoned
for. Remember, the closest school to a particular
home may not be the same one it is zoned for.

Home values are probably the biggest issue most
people have with these website flaws. Whether
you are an owner who discovers the value of your
home is drastically lower than comparables show;
a buyer who finds the perfect home only to realize
it is worth a lot more money, or a Realtor like
myself who gets to explain to the consumers why
the values shown are incorrect; these flaws can
become frustrating & unnerving to deal with.

Kit Anstey, a fellow Realtor, was recently asked
whether or not he recommended these sites to
his consumers—his response: “Absolutely not.
Very misleading.” Mark Wade, another Realtor
was also asked a similar question, & he respond-
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ed that the Real Estate websites did have some
value, but he thought estimates of values offered
were unreliable. Personally, my opinion is similar to
how Mark feels. Each of these websites as well as
the many others out there like them, all have pros
& cons. They provide vital information for the con-
sumer, which does help educate the consumer &
save them time. Yes they have some flaws in their
data, but when you are obtaining information from
so many different sources (each individual Coun-
ty’s public records, the owners who have updated
their own property info, & the Multiple Listing Ser-
vice info through an Internet Data Exchange or
“IDX” feed), it is going to be difficult to ensure
100% accuracy. My primary issue with these web-
sites is the inaccuracy in home values.

A brief example (I could write a book full of exam-
ples, but | won’t) is about a hi-rise in Pelican Bay. |
sold a condo overlooking the gulf on the 10th floor
in April for $474,000. Based on comps when the
buyers were looking, this property was valued
around $540k—$550k. Currently, Zillow.com has
the property value estimated at $482Kk. Also on
Zillow.com today, they had a unit on the 3rd floor
(no gulf view) valued at $498k; two units on the
4th floor (barely a gulf view) valued at $493k &
$518k; a unit on the 7th floor (a decent gulf view)
valued at $502k; & units on the 9th & 12th floors
(nice gulf views) valued at $540k & $529k respec-
tively. Most hi-rises have approximately a “$10k
per floor value” increase as you go higher, provided
the view is similar & the interior is comparable. The
interior is something no Real Estate website valua-
tion can take into consideration. The unit | sold
was remodeled, turnkey furnished, & move-in
ready. The unit on the 4th floor which Zillow has
valued at $518k is very dated on the interior, thus
needing about $40k in remodeling to make it com-
parable to my 10th floor unit, & is six floors lower
with barely a gulf view. When you factor $60k for
the floor height difference & $40k for the remodel-
ing/updating that is needed, that should make the
value of my 10th floor unit $100k higher than the
4th floor value, or $618k. This $618k of value,
compared to Zillow.com’s $482k value is
$136,000 off. This is not an exaggerated exam-
ple... this is what happens quite often. Again, while
these websites are great for providing information
to consumers, please consult a Realtor when you
are ready to start looking & discussing values. Jill
Simmons of Zillow.com said “Zillow’s Zestimates
are an estimate—a starting point in determining a
home’s value, not the actual value of a property...
the data are tools to help consumers make better
Real Estate decisions, but we always recommend
that people who want to buy, sell, or refinance
engage a local professional like an Appraiser or a
Real Estate Agent.

As always, please feel free to email me your
thoughts & opinions on the Naples Real Estate
market.
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